
 

 

    

    
 

EY/INFO/170030 

24 July 2017 

Dear Trade Partner,  

 

Please ensure that DOCS, DOCO and DOCA are updated for all bookings to the US. If 

they are not complete, it slows the processing at the Abu Dhabi Customs and Border 

Protection (CBP) facility, leading to flight delays or guest missing the flight.  

 

The required Advance Passenger Information (API) in the Special Services Request 

(SSR) field must be entered at the time of creating a booking.  

 

The three SSR elements used for this purpose are categorized as below:  

 DOCS- for primary travel document information (e.g. passport, national ID) 

 DOCO-for secondary travel document information (e.g. visa) 

 DOCA-Passenger address information (either residence or destination) 

For further information, speak to your local Etihad representative. 

 

Etihad Airways  
  

 

  

    

      
   

      
   

      

   

      

   

      
   

      

   

      
   

      
   

      
   

      
   

      
   

      
   

      
    

  

 

  
 

Stay Connected   
       

  
 

   

  

  

  

 

 

  

  

 
 

http://view.mail.etihadguest.com/?qs=38df167ae4d30624cbf482d0aec359cab37cc6941d396608306e260ff2ec3b8fe75af40c96ea492ac6dc9072f13497fe85dacb9a03106ab10c5b79f9d3ec06a51572cfb14784d225
http://click.mail.etihadguest.com/?qs=d1d8095861658e0e37f8d205d3b2edfce77190cc72b7298f6bf371bc0aee3380807113942ce79de9e3a129d28b48037e00f43e7c090e8345
http://click.mail.etihadguest.com/?qs=6e16b349f7aa3a5ee3af3b7cfcc58635ad0b833c76c339e2b45950e0b1fd8c6ca6e9f165816f715aefe5862de5144010a97ff5cf96647535
http://click.mail.etihadguest.com/?qs=d1d8095861658e0ec8a67a11be35cd1fcbaed52fe4c93f9f8a0faaea12567d8a1988127a1c8de7cdca723e2736cd3573308b8d8641904796
http://click.mail.etihadguest.com/?qs=d1d8095861658e0e08d2801633a6fcdd20123c3077c1724c95c845292ebe99954d1615dd513eb6c24d582242999046c0ac0d7fcdee51fc52
http://click.mail.etihadguest.com/?qs=d1d8095861658e0eef63642aacae6e01fa322845bdc9fc84fc8f094c06930034ad3dfc2aac27aa58efedd9f1d421faaca371b6df77cf18ac
http://click.mail.etihadguest.com/?qs=d1d8095861658e0e8943ea66bc82574344f79a0547990c6bac5df0786c88a04f23ceb1cb227a6e496d7b38b0c734f46278b0f660f14f66a0
http://click.mail.etihadguest.com/?qs=d1d8095861658e0eef5ef6fc3842468a2359693a2b9de9f5f2e7e63be63267d4194f65b934e9a5fcc14b65e355a7004263dd8217b2889a1f
http://click.mail.etihadguest.com/?qs=d1d8095861658e0edab78e75d3bd81b036014cc6d7b54a6c7fa1b2810cc9b1a6e26f61f2ab19ba06c5dbc61deb91d59c800c9364cf7ea241
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